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Il Access Management: I

How to log in a registered user in Hassantuk

1 Enter your email address or mobile
number in the following field.
Click Continue.

Pzl nr MesTlee Nurnber e, D3x sk xi

CONTINUE

s




Il Access Management: I

How to log in a registered user in Hassantuk

2 If the entered mobile number is
associated with multiple email
Gt Ao addresses or vice versa, one of the
Your Mol iamber s coglesered with Mltile Emal listed options should be selected

AccounLs please choose the correcl account from below we
to proceed.

Email Address

qar***@etisalat.ae

@elisalal.ae

3 If a mobile number is associated
with a single email address, then

it will skip the above screen

and directly move to the next

available screen.

4 If the password PIN is already
created for this account, then

enter the -4digit PIN in the
following screen.




Il Access Management: I

How to log in a registered user in Hassantuk

/ \ S If the password pin is not created
s for this account, then follow the
steps listed in How to create a PIN.

Welcome Back

Please enler your pisswerd pin tu leg inwith your sczount ! 1
wou wish to reset your passworz 2 n £aseclic< here




Il Access Management: I

How to create a PIN

1 You will get an authentication code
to verify your account on your
mobile number or email.

Verify your Account

We have sent a 4-digit verification code on
garauf@gmail.com ,please enter the code to continue.

Resend code again (50 sec)




Il Access Management: I

How to create a PIN

2 After successful verification, you
can create your password PIN by
entering a -4digit number.

Re-enter your -4digit password pin
% freatesydur Pin and click Continue to create the
Please create your Password Pin for easy signing for the next Pl N S u Ccessfu | |y.

login to your account.

IIII IIII IIEII IIII

CONTINUE




Il Access Management: I

How to reset your password PIN

1 If you forgot your account’s password

PIN, enter your email/mobile number
on the login page, then continue to
the PIN entry page.

Pleass enler your gassawesd pin Lu leg inwith
wou wish to reset your passworz 2 n

Welcome Back 2 Choose Click Here to proceed with

your reset password PIN flow.

on How to create PIN.

3 Then go ahead by following the steps




Il Access Management: I

How to change your PIN

@ A

Log in to your account.

11:41 = am

Profile Details

Go to the Profile tab.

Email

abdrauf@etisalat.ae

Primary Mobile Number 3 Click on the profile icon and view

0502318682 0 .
profile details.

CHANGEPIN >

First Name

Test UAT Customer ES

Click on the Change PIN.




Il Access Management: I

How to change your PIN

/ \ S ‘ Enter your current PIN.

2:39 < @m

X Enter current Pin

Please enter your current pin to verify and update your pin

CONTINUE

10



Il Access Management: I

How to change your PIN

6 Now, create your new PIN and verify
the PIN; click Continue to change
the PIN successfully.

X Create your Pin

Please create your Password Pin for easy signing for the next
login to your account.

IIII IIII IIEII IIII

CONTINUE

11




Il Access Management: I

How to log out

/ \ ‘I Go to the Profile tab.

11:41

Profile

2 Click on the Logout button.

)

Test UAT Customer ES

G d A pop-up will appear for

Manage Home Contact List . . . .
confirmation. Click Confirm.

® @ You will log out successfully.

Help Center About Hassantuk

OTHER LINKS

START GUIDED TOUR

LOGOUT

12




. Dashboard R

How to select/change your Premise

:51 il = & 1 Click on the Dashboard tab in the
navigation bar.

{7 MoeenPremise v

MoeenPremise

Click on the Home icon to show
Z a list of premises. Then select the
required Premise.

You can view all dashboard items
(Alert, Devices, Settings) with respect
to Premise.

13




. Dashboard R

How to check device status and activity

/ 10:57 ?! ‘I Select the device type. Devices are
& shown by device type, e.g, (ATE,
Fire Alarm Sustem Heat Detector, Smoke Detector)

ACTIVE & MONITORING

{A) Premiselv

Devices 2 Click on Any Device Type.
A=T4

3 Select the device from the device list.
A

§

1 Heat Detector

:




. Dashboard R

How to check device status and activity

Wireless Smoke Detector 1

e
Status l Activity

Device Connectivity
Online

4 ‘ You can view the device status.

Battery Status
Normal

Tamper Status
Yes

Dust Status
No

Device Location
Living Room1

Device status is monitoring remotely.

15




. Dashboard R

How to check device status and activity

10:57

9)
1

Wireless Smoke Detector 1

S ‘ You can view the device activity.

Status Activity

22:06 - 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

22:04 - 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

22:01-23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

22:00- 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

21:58 - 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

21:55 - 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

21:52 - 23 November 2021

Zone Fire Alarm Received, Fire Zone zone: 1
Recurrent Alarm ! >

21:47 - 2 Nlnvomhaor 2021

16




. Dashboard R

How to view Premise setting

Premise - Setting 1

On the Dashboard tab, click
on the Setting icon from the
Navigation bar.

HOME DETAILS

Home Name

Premise

Home Location

Aasimah 112l

Account Number
9091146272

HOME CONTACTS

Primary Mobile Number
0562106640

Secondary Mobile Number
0562106640

Emergency Contact

Contacts

Support

17




. Dashboard R

How to change device listing view

Double-Arrow icon that is visible
{n} UTC 2519~ under the Alarm View.

11:40

1 On the Dashboard tab, click on the

Fire Rlarm System

Active & Monitoring

Devices : ! This will change the device view by
location.

Dinning1

= Repeater 14
' Repeater

Other Room1

> HeatDetector 1
' Heat Detector

Maid Room1

= Smoke Detector 2
®  Smoke Detector

18




s Notifications (In-App): G

How to track in-app notifications

/ 5:31 -al;g ‘I Switch the tab by clicking on the
Q

Notification Notification tab icon.

@ Fire Alarm received

ATEO-NA

e ——— Z In-App notifications listing will appear.

Fire Alarm received
ATEO-NA
o UTC D 2022

= g o You can view different types of
messages like fire alarm, maintenance

alarms (connectivity, power, battery,
Fire Alarm received 0
ATEO- A tamper, dust) and campaigns.

2y UTC D 2022

fn UTC D 2022

Maintenance Alarm received
ATEO-NA
{1 HOL62

Maintenance Alarm restored
ATEO-NA
{n HOL62

Maintenance Alarm received

AAAAAA

/ 19




s Notifications (In-App): G

How to enable Maobile (push) notifications?

‘I Enable notification permission view on
the notification page.

Pause Notification

| Enable Notification Permission | Clle on SWitCh Button tO enable the
| issons send you the notifications from the | ! push notlﬁcatlon

PAUSE NON CRITICAL NOTIFICATIONS

Pause Notification for

30 Minutes

Pause Notification for

4 Hours

Pause Notification for

24 Hours

Pause Notification for

1 Week

Pause Notification for

1 Month

Pause the notification will only pause noncritical notification
only. However, notification will be enabled automatically
after the selected time is completed.

20




s Notifications (In-App): G

How to disable/stop notification for a specific period of time?

‘I Click on the Bell icon from the
navigation bar.

Pause Notification

Enable Notification Permission
| o | 2 The below screen will appear. You
can disable the mobile notification
- permanently or for a specific period
ot O of time.

PAUSE NON CRITICAL NOTIFICATIONS

Pause Notification for

4 Hours

P Notication for O 3 Choose your option and click Apply.

24 Hours

Pause Notification for

1 Week

Pause Notification for

1 Month

Pause the notification will only pause noncritical notification
only. However, notification will be enabled automatically
after the selected time is completed.

21




I Profile

How to view your profile details

Profile

\ ‘I ‘ Go to the Profile tab.

®

Zeeshan Ahmed

(] g

Manage Home Contact List

® o

Help Center About Hassantuk

OTHER LINKS

START GUIDED TOUR

LOGOUT

/ 22




I Profile

How to view your profile details

Profile Details

2 Click on the Profile icon. You can view
the profile details.

Email

zeeshan1990@gmail.com

Primary Mobile Number

0509027550

CHANGEPIN >

First Name

Zeeshan Ahmed

23




Profile

®

Zeeshan Ahmed

fh

Manage Home

®

Help Center

OTHER LINKS

START GUIDED TOUR

LOGOUT

[
i=

)
H-,i‘nboard Notification rofile
"

~

u/

Contact List

W
About Hassantuk

I Profile

How to add a contact?

Click on the Profile tab.

e
Emcr'[_l\:ﬂ

Click on the Contact List button to
view all the added contacts.

24



I Profile

How to add a contact?

3 Click on the Plus icon from the
navigation bar that shows up on the
contact listing screen.

Contact List

Salwa Ahmed

0505685783

4aan s jan s ek

0505577446

Moeen Ahmad

0505497191

Salwa

0505685787

25




I Profile

How to add a contact?

Add New Contact

4 Enter the name and mobile number in
the following fields. Click Add Contact

Please enter the contact details you would like to add in your contact list
which can be select for emergency contact.

Name

The verification code will be sent to
S your mobile number. Enter the code
and verify. Your contact will be added
successfully.

Mobile Number eg.05x xxxx xxx

ADD CONTACT

26




I Profile

How to delete a contact?

‘I Go to Profile -> Contact List

Contact List

il Swipe-left on the single contact item;
the delete button will appear.

daens)as gslis

0505577446

Mocen Ahmad Click on the Delete button; the contact
0505497191 0
will be deleted successfully.

27




I Profile

How to update the Premise name

‘I Go to the Profile tab.

Rename Home

Home Name

Click on Manage Home. Then select
the required premise.

MoeenPremisel

Upto 12 Alphanumeric characters

SAVE

Click on Home Name.

Edit the premise name, then click Save.

SN W N

28




I Profile

How to update the primary contact of a single premise

1:53 ail & '\ 1 Go to the Profile tab.

< Update Primary Contact

Mobile Number eg.05x xxxx xxx

Select Manage Home, then choose the
required Premise.

0505497191

Click on the Primary Contact Number
to update.

Edit the primary contact number. Click
Update Contact.

You will get a verification code. Verify your

contact number and it will be updated.
(Note: It will automatically logout your current mobile
account. Now, you can access that premise from your new
mobile number.)

VU &N W N




I Profile

How to update the secondary contact of a single premise

/11:53 all & '\ 1 Go to the Profile tab.

< Update Secondary Contact

Mobile Number eg.05x xxxx xxx

Select Manage Home, then choose the
required Premise.

0505497196

Click on the Secondary Contact Number
to update.

Edit the primary contact number. Click
Update Contact.

You will get a verification code. Verify your

contact number and it will be updated.
(Note: It will automatically logout your current mobile
account. Now, you can access that premise from your new
mobile number.)

VU &N W N




I Profile

How to set Emergency Contacts in a single premise

Emergency Contact

/11:53 = .\ 1 Go to the Profile tab.

Home 1 - Emergency Contact, You should select at least 1
contact number for Emergency Contact for this home, you can
select up to 14 Emergency Contact from this below list.

Select Manage Home, then choose the
required Premise.

Moeen Ahmad
0505497191

Click on the Emergency Contacts to
update.

Salwa Ahmed
0505685783

daaa e gsle

0505577446

Select/Unselect the contacts and
click Save.

Moeen Ahmad

0505497191

SN W N

Salwa

0505685787

Add another contact to my contact list.
ADD NEW CONTACT »

31




I Profile

How to change language preference

Profile

\ ‘l Go to the Profile tab.

®
Zeeshan Ahmed 2 Arabic button is available under the

Other Link section.

i 0

Manage Home Contact List

®

Help Center About Hassantuk

will change from English to Arabic. You
can follow the same process to change
from Arabic to English.

3 Click on Arabic button. Your app language

OTHER LINKS

START GUIDED TOUR

LOGOUT

k 32




Do you want to logout from your account?

CANCEL



Do you want to logout from your account?

CANCEL



I Profile

How to access FAQs

Go to the Profile tab.

Help Center

FAQ's

Click on Help Center.

Call Contact Center

Click on FAQs.

In the FAQs page, a list of FAQ categories
will be displayed.

ANW N =

35




I Profile

How to access FAQs

/’10148 o -\ o o
Select the category you are interested in
About the Service and read the related FAQs.

What type of premises does this service X
applies on?

The service applies to all homes and villas in the UA.E J

Do I need to install the service in all rooms pid
&why?

Installation of the Fire alarm system is as per guidance
from the Fire alarm code of UAE, which mandates the
installation of the sensors according to the size of the
rooms and homes.

How does this service work?

What does this service monitor?

What is Hassantuk Fire Alarm Service & how -+
does it work? What are the main elements of
this service?




Manual Trigger Alarm

Activate the Fire Alarm System

Call Emergency Number

Contact the Local Emergency Service




I Emergency: I

How to initiate a manual trigger alarm

4 You need to enable Location services to
initiate the Manual Trigger alarm.

© O P4 §63%

Click and hold the Activate button for 5
seconds to activate the alarm.

"’ Hassantuk * now & . . . .

, , Once the fire alarm is activated, you will
Fire Alarm received

Please evacuate your premise immediately. Civil et the USh notlﬁcatlon Informln ou
defence representative will connect with you g p g y
Bt that the alarm has been activated.

Manage CLEAR ALL




I Emergency: I

How to initiate a manual trigger alarm

Once the fire alarm is activated, you can
see the activated status on the dashboard.

{m) uTC 2519v

/ 10:33 = 7

Fire Alarm System
FIRE ALARM ACTIVATED
PLEASE EVACUATE YOUR UTC 2519 IMMEDIATELY

3

1 ATE 1 Smoke Detector

W

1 HeatDetector 1 Repeater

Notification rofile Emergency

/ 39




I Emergency: I

How to contact Emergency service

/\“:ii - o ‘l Switch the tab by clicking on the
- Emergency tab icon.

Fire Alarm System
FIRE ALARM ACTIVATED

PLEASE EVACUATE YOUR UTC 2519 IMMEDIATELY 2 Once a popup WindOW W||| appear, C“Ck
on the Call Emergency Number.

3 Complete the call using your mobile.

1 ATE 1 Smoke Detector

W

1 HeatDetector 1 Repeater

Notification

40




